How to set up Vipre after installing or reinstalling.
1. Vipre opens with a run the Vipre Setup Wizard. Click on >>Next

2.Next the Internet Access and Proxy Wizard opens. Unless you are in a university or library that
requires you to set up a proxy server, leave this page alone and click >>Next

3.Update Now and Automatic Updates page opens - You can check for updates if it has not
already been done. Leave the next check boxes as they are - to enable Automatic updates and to
check every 2 hours is the default if you are on high speed. If you are on dial-up, you may want to
change this to every 24 hours to avoid continual interruption by your modem. Click >> Next

4. The Active Protection Window opens. If you have had your Viper installed at Future Tech, we
would have completely removed all traces of other Antivirus programs before we put a check
mark in Enable Active Protection. If you are installing Vipre on your own, be sure to have
completely removed any other Antivirus program first and also reboot your computer before you
install the Vipre. Click>>Next. At this time you will get the following warning pop up just to
make sure you understand what you are doing: SAY OK if you are sure you have removed your
previous Antivirus and have restarted the computer.

VIPRE Antivirus + Antispyware @ .

You are about to enable Active Protection.

Please make sure there is no other real-time protection software
running.

This includes other antivirus applications,

5. Next, the Email Window opens. If you use Outlook, then check it off. If you have Windows 7
you do not need to check anything. If you have XP or Vista and are using Sympatico it is too
complicated to go into here so give us a call. It is compatible with Sympatico but one has to
change a port setting. Sympatico support will NOT HELP you with this so don’t waste a phone
call. The reason we do not post here what to try is because there are different settings for
different IP addresses and security settings. Just leave it unchanged for now or if you use Yahoo,
Rogers or Hotmail. It will work fine. Click .>> Next

6. The Next page that comes up is Threat Net Community and by default the 2 tick boxes are
selected and should not be changed. Click >> Next

7. The Scan Schedule pops up. Ensure that Automatically scan my computer is on - checkmark in



box. You may change the time now if you wish. Now Select Automatically Clean Malware found
and Make Up Scans with a Quick Scan if missed and leave it at 5 minutes. Click >> Next

8. Windows Integration. Leave a checkmark in “ Integrate Vipre Into Windows Security”
and ensure there is a checkmark in “ Disable Windows Defender “ on this computer. - It is NOT
COMPATIBLE and is such a poor functioning malware removal tool anyway! Click >> Next

9. Remove the tick mark from View a Demonstration of Vipre or it will redirect your page. You
can always watch it later. You may now click on Finish which closes that page an opens another
the Overview Page - everything should be labeled bright green now.

10. Click on the first heading which is Scan Status - This opens the ““ Scan your computer
window.” Now click on the blue link Scan Options at the bottom left of this window.- Another
window opens called Settings for all Scans. If you have 64 bit Vista or Windows 7 installed, the
boxes for rootkit detection will be disabled or greyed out. It should look like this. If you have 32
bit XP or Vista, the top line enable rootkit in Quick and Deep should be ticked off.
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Select settings for all scans and select clean action for scheduled scans.
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